


16X4W Troubleshooting 

1)  Ensure 16X4W translator box is connected to motor/control assembly. 

2)  Attach 4-wire-to-16X4W harness to UltraCheck EZ Motor Diagnostic Tool. 

3)  Connect UltraCheck tool to 16-pin connector of 16X4W translator box. 

4)  Apply power to motor/control assembly. 

5)  Press button on UltraCheck tool.  Button should illuminate. 

6)  Observe the (3) LEDs (PW, RX and TX) on the 16X4W translator box. 
A)  Initially, PW and TX LEDs will blink rapidly. 
B)  The TX and RX will then blink in quick succession (as I call "galloping"), and the PW will stop blinking 
momentarily before blinking several short blinks (each blink equals 100CFM demand) and the motor will 
begin to run.  The green LED on the UltraCheck tool will also blink with the PW LED. 
C) IF PW and TX continue to blink rapidly after 10 seconds, either the wrong data file has been programmed 
into the 16X4W box, or the 16X4W box has not been programmed at all, and the motor will not run. 

Additional 16X4W Troubleshooting Method 
1)  Connect 16X4W programming cable to 16X4W translator box and open the programming software. 

2)  Click on the "Read 16X4W Info" button on the bottom-center of the screen.
This will tell you what data file is currently loaded into the 16X4W box.
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