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Wireless Service Tool Advantages

	z Update settings for any ClimateMaster Water 
Source Heat Pump with ease.

	z Performs all the functions of ClimateMaster’s 
handheld service tool and more.

WIRELESS 
SERVICE TOOL

DISCOVER ELEVATED SERVICEABILITY 
WITH OUR NEW WIRELESS SERVICE TOOL 

Effortlessly monitor, manage and configure any 
ClimateMaster Water Source Heat Pump with an EXM, 
DXM2.5, or CXM2 control from up to 20 feet away using any Wi-Fi enabled device. The Wireless 
Service Tool provides technicians the ability to field configure products, access performance data, 
and set up systems with ease from the convenience of their Wi-Fi enabled device. 

	z Troubleshoot faults conveniently from a Wi-Fi 
enabled device.

	z Assign the number of Refrigerant Detection 
System (RDS) sensors installed in the unit.

	z View the refrigerant circuit with real-time 
temperature, pressure, and airflow readings 
included in the on-screen diagram.

	z Remotely activate test mode and enable 
thermostat inputs for efficient troubleshooting.

	z Capable of logging specific data points you 
select for comprehensive data analysis.

	z No external power necessary for hassle-free 
operation. 

	z No Internet is required for enhanced privacy 
and security. 

CONTACT YOUR CLImATEmASTER 
PROVIDER TO GET A NEW SERVICE TOOL

Simply connect the Wireless Service Tool to a port 
outside the unit or directly to the EXM, DXM2.5 or 
CXM2 control to enable mobile access.

Now the configuration control and the data you 
need is at your fingertips.


