


TRANQUILITY® 22 DIGITAL 

2 



TRANQUILITY  22 DIGITAL 



Compact size 

TRANQUILITY 22 DIGITAL 
3 TOP Selling points 
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2-Stage Scroll / ECM standard @ 
single stage price 

Plug & Play / Digital controls 



•  Up to 22 EER / 4.1 COP (qualifies for Federal Tax Credit) 

•  Capacities: 2, 2.5, 3, 3.5, 4, 5 ton 

•  Compact size, Bond silver finish, 1  filter MERV 8  

•  Copeland 2-stage compressor / Emerson ECM motor 
standard @ / near Single Stage price 

•  Plug & Play – internal variable speed water control 

•  Industry s first true 4-wire, two-way communicating system 

•  No Downflow configuration 

•  No ClimaDry® 

•  External Auxiliary heat (vertical) 

TRANQUILITY® 22 DIGITAL 
BIG Changes – sales / competitive 
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TRANQUILITY® 22 DIGITAL 
BIG Changes – install / service 
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1.  Plug & Play: Internal VARIABLE SPEED Water-flow 
control options 

2.  DXM2 Communicating system – Configure, Monitor 
and Diagnose at Thermostat 

3.  Swing-out control box – access to components 

4.  4-wires between thermostat and unit 

5.  External auxiliary heater  

6.  External condensate trap 

7.  High/Low refrig. Pressure ports – easy access 

  A I R F L O W  S E L E C T I O N   
                  C F M 

H E A T  S T A G E  1       6 0 0 
H E A T  S T A G E  2       7 5 0 
A U X I L I A R Y  H E A T     8 5 0 
E M E R G E N C Y  H E A T     8 5 0 
C O O L  S T A G E  1       5 2 5 
C O O L  S T A G E  2       7 0 0 
C O O L  D E H U M  1       4 2 5 
C O O L  D E H U M  2       5 5 0 
C O N T I N U O U S  F A N     3 5 0 
                     

H E A T  O F F  D E L A Y     6 0  
C O O L  O F F  D E L A Y     3 0  
                     
◄  P R E V I O U S      N E X T  ► 

   C O N T R O L  S T A T U S     
   P U M P  O P E R A T I O N     
                     

P U M P  S P E E D        6 0 %  
                     

P U M P  W A T T S        1 4 0  
                     

F L O W  R A T E  G P M     7 . 4  
                     
                     
                     
                     
                     
                     
                     
◄  P R E V I O U S            



TRANQUILITY® 22 DIGITAL 
Plug and Play 
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TRANQUILITY® 22 DIGITAL 
NEW DXM2 Comm. system 
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  A I R F L O W  S E L E C T I O N   
                  C F M 

H E A T  S T A G E  1       6 0 0 
H E A T  S T A G E  2       7 5 0 
A U X I L I A R Y  H E A T     8 5 0 
E M E R G E N C Y  H E A T     8 5 0 
C O O L  S T A G E  1       5 2 5 
C O O L  S T A G E  2       7 0 0 
C O O L  D E H U M  1       4 2 5 
C O O L  D E H U M  2       5 5 0 
C O N T I N U O U S  F A N     3 5 0 
                     

H E A T  O F F  D E L A Y     6 0  
C O O L  O F F  D E L A Y     3 0  
                     
◄  P R E V I O U S      N E X T  ► 



TRANQUILITY® 22 DIGITAL 
DXM2 feature summary 
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  A I R F L O W  S E L E C T I O N   
                  C F M 

H E A T  S T A G E  1       6 0 0 
H E A T  S T A G E  2       7 5 0 
A U X I L I A R Y  H E A T     8 5 0 
E M E R G E N C Y  H E A T     8 5 0 
C O O L  S T A G E  1       5 2 5 
C O O L  S T A G E  2       7 0 0 
C O O L  D E H U M  1       4 2 5 
C O O L  D E H U M  2       5 5 0 
C O N T I N U O U S  F A N     3 5 0 
                     

H E A T  O F F  D E L A Y     6 0  
C O O L  O F F  D E L A Y     3 0  
                     
◄  P R E V I O U S      N E X T  ► 

TRANQUILITY® 22 DIGITAL 
NEW DXM2 system 
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CFM, ΔT  

Unit info.  

Water circuit option

Entering / Leaving Water Temperature 

GPM (w/ IFC) 

Leaving Air Temperature 

Compressor discharge temperature 

Blower RPM 

 

Fault code 

Fault History 

Conditions AT TIME OF FAULT! 



TROUBLESHOOTING 



•  Significantly enhanced videos 
at: 
http://residential.climatemaster.com/
dealers_area/training.html 

•  Sales, Installation, 
Troubleshooting sections 

•  Walk through fault codes 

•  Can reach YouTube videos only 
through link on website 

•  More to come.. 

TRAINING - Videos 
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Competitive compare 
Size 
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Competitive compare 
Efficiency – comparable families 
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Compact size 

TRANQUILITY 22 DIGITAL 
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2-Stage Scroll / ECM standard @ 
single stage price 

Plug & Play / Digital controls 


